
Dental Benefit Providers of California (DBP-CA)   
client reference guide for Managed Care plans          

For member eligibility, claims, prior authorization, payment or other service-related inquiries that you are unable to find 
answers using the Provider Portal, please reach out to Provider Services Provider Service for the correct plan in which
the member is enrolled.

Client/Product name Managed Care plans available
Encounter/Claim address
Electronic Payor ID:52133

Provider 
service

AARP Medicare Complete
SecureHorizons (Ovations) 

Medicare DHMO UnitedHealthcare Dental
P.O. Box 30567

(877) 732-4337

Blue Shield of California Commercial DHMO and EHB
Pediatric DHMO (Off Exchange)

Blue Shield of California
P.O. Box 30567
Salt Lake City, UT 84130-0567

(800) 585-8111

Blue Shield of California EHB Pediatric DHMO (On Exchange)
Family Dental DHMO (On Exchange)
*Member ID card has Covered

Blue Shield of California
P.O. Box 30567
Salt Lake City, UT 84130-0567

(800) 286-7401

Blue Shield of California 65 Plus Optional Supplemental
Medicare DHMO
Blue Shield 65 - Embedded DHMO Plan
Embedded Discount Dental to the
Blue Shield 65 Plus Choice 
*Member Pay Only

Blue Shield of California
P.O. Box 30567
Salt Lake City, UT 84130-0567

(888) 679-8928

Health Net of California Commerical, Medicare, IFP and EHB 
DHMO (On and Off Exchange)

Health Net of California
P. O. Box 30567
Salt Lake City, UT 84130-0567

(866) 249-2382

Lincoln Financial 
Group (LFG) 
Lincoln DentalConnect 

Commercial DHMO
*Included in the UHC and LFG DHMO
   Fee Schedule

Lincoln Financial Group
P.O. Box 30567
Salt Lake City, UT 84130-0567

(888) 877-7828

Pacific Union Dental Blue Shield High-Option (Dental Plus)
Medicare DHMO

Pacific Union Dental
P.O. Box 30567
Salt Lake City, UT 84130-0567

(888) 271-4929

Pacific Union Dental Individual Advantage and               
Patient’s Choice 
*Member Pay Only

Pacific Union Dental
P.O. Box 30567
Salt Lake City, UT 84130-056

(877) 732-4337

Pacific Union Dental Direct Compensation (DC)
*RVU Fee-For- Service Schedule

Pacific Union Dental
P.O. Box 30567
Salt Lake City, UT 84130-0567

(877) 732-4337

UnitedHealthcare Dental
(PacifiCare Dental)

Commercial and Individual DHMO UnitedHealthcare Dental
P.O. Box 30567

(877) 732-4337
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