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American Dental Association (ADA) and 
CAQH team up to simplify the credentialing 
process for dentists.

The ADA credentialing service, powered by CAQH, is  
making it easier to submit and maintain your professional 
information in one central place for credentialing and other 
business needs. Your information will be accessible to you 
and the participating organizations you choose. And it’s  
FREE to dentists.

• All U.S. practicing dentists, ADA members and 
non-members, visit ADA.org/godigital to sign in

• Update your ADA account, or go directly to the  
credentialing login page

• Complete your CAQH professional profile, submit your 
supporting documents electronically and attest to 
their accuracy

• Authorize UnitedHealthcare/Dental Benefit Providers to 
access your information

• Stay current by updating any information in your profile  
that has changed or expired, and then attest

Less paperwork. One solution.  
Countless hours saved.    
Ready to get started? 

• Sign in at ADA.org/godigital
• Your ADA account information will be used to  

sign in to your ADA account and from there you 
will be able to access CAQH to complete your 
credentialing profile

Need help getting started? Contact the ADA 
Member Service Center at 800-621-8099, 
8:30 a.m.–5 p.m. CT, Monday–Friday, or via 
email at msc@ada.org.

Dentists already using CAQH

Sign in at ADA.org/godigital and remember the 
following items:

• Authorize UnitedHealthcare/Dental Benefit  
Providers to access your profile

• Ensure all your information is correct (e.g., ID #s, 
addresses, phone numbers and email address)

• Confirm your credentialing documents are current 
(e.g., malpractice insurance, CDS and/or DEA)

Need help with CAQH?

Sign in for chat support or call 888-599-1771.

Simplify the credentialing 
process with ADA®              
credentialing service, 

Questions Contact the CAQH Help Desk at 888-599-1771 
7 a.m.–9 p.m. ET, Monday–Thursday  |  7 a.m.–7 p.m. ET, Friday

Go digital!      
Spend less time with paper and more time  
with your patients

Visit ADA.org/godigital

powered by CAQH

Or contact UnitedHealthcare 
Provider Services at 800-822-5353
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