
Healthplex client reference guide
Healthplex participating providers may see members from the following clients

Client Portal Provider 
services #

Payer 
ID #

PTE/Prior 
authorization Claims Corrected claims 

or adjustments
Claim disputes 

or appeals

Commercial PPO
Dentcare

UHCdental.com 877-363-4627
8 a.m.–5 p.m. ET 
Monday-Friday 
(IVR: 24/7)

52133 Online: 
UHCdental.com

Mail: 
P.O. Box 30567
Salt Lake City, UT 
84130-0567

Online: 
UHCdental.com

Mail: 
P.O. Box 30567
Salt Lake City, UT 
84130-0567

P.O. Box 30567 
Salt Lake City, UT 
84130-0567

P.O. Box 30569 
Salt Lake City, UT 
84130-0569

Government:

UHCdental.com 877-282-7012
8 a.m.–5 p.m. ET
Monday-Friday
(IVR: 24/7)

52133 Online: 
UHCdental.com

Mail: 
P.O. Box 30605
Salt Lake City, UT 
84130-0605

Online: 
UHCdental.com

Mail:
P.O. Box 30605
Salt Lake City, UT 
84130-0605

P.O. Box 30605 
Salt Lake City, UT 
84130-0605

P.O. Box 30569 
Salt Lake City, UT 
84130-0569

*Excellus BlueCross BlueShield

Amida Care
CDPHP
Excellus BCBS*
VNS Health/SelectHealth
Univera Healthcare
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